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General Information Prior To Taking Up Tenancy

Payment Of Rent & Bond

Prior to taking possession of the property we require two (2) week’s rent and four (4) week’s bond (cleared funds). This office does not except bond transfers and does not transfer Department of Housing Bonds. We do accept Department of Housing Bonds. 

ALL MONIES MUST BE PAID IN CLEARED FUNDS OR CASH PRIOR TO COLLECTING THE KEYS
Bond Lodgement/Bond Refund

It is important to know, that all parties signing the bond lodgement form at the commencement of the tenancy must be present in the office at the end of the tenancy to sign the Refund of Bond Form. Failure to have all signatures on the Refund of Bond Form will result in delays of up to three weeks for monies to be released. You will also need to inform our office of the portion of bond each tenant is contributing.

Payment Of Rent

It is our company policy that all rental payments are to be made by either cash, cheque or internet transfer. We can issue you with a National Australia Bank deposit book with your identification number or issue you with our National Australia Bank Account details. If you are transferring monies via internet please ensure that you use your address as the deposit details.

Signing of the tenancy agreement

All occupants must be present when signing the tenancy agreement. The keys will not be released unless all occupants have signed, shown photo identification and paid all monies in cleared funds and in full.

Electricity Connection / Telephone Connection

It is the tenant’s responsibility to connect the electricity & telephone and to ensure that it is disconnected at the end of the tenancy. All connections costs and deposits are the tenant’s responsibility. 
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Condition Reports

When you move into the property, be very particular with the condition report and make sure you mark down anything not already outlined on the report. If you do not mark it down you will be liable for the discrepancies when you vacate. You must return the condition report to our office within three (3) days of moving into the property. Keep the report in a safe place during your tenancy, as you will need to refer to the report when vacating the property (there is a maximum penalty of $1500 under the Residential Tenancies Act for not returning a condition report).

Contact Phone Numbers.

It is the tenant’s responsibility to notify our office of their new phone numbers. We require your telephone number in the event that repairs need to be carried out or in the case of an emergency. Should your telephone number change we must also be notified.

Tenant Default Agency

Our office is a member of TICA, which is tenancy default agency. Should you default in your rent or breach a term of your tenancy agreement, the details will be listed with TICA. Once listed, the information will remain on file until the default is rectified. We do look forward to harmonious agent tenant relations, and we will only take this course of action when absolutely necessary. If you experience financial hardship throughout the tenancy it is imperative that you contact our office to discuss the matter in further detail.
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