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Attention Prospective Tenants

Information Statement from the Asset Management Division

Want To View A Property For Rent

1. Did you drive past the property?

2. If the property is not vacant then please respect the occupant’s privacy.

3. If you are unable to view the property or the appointment is not for a few days, then you are welcome to complete an Application Form, but please write on the form that the application is “subject to an inspection” on the page that you must sign.  Applications cannot be approved until the property has been viewed.
4. Our office policy is that we will stop accepting applications once we have received an application that is pending the owner’s approval.

To View A Property

1. Please confirm the viewing with a date and time that the Property Management team will be on site to show you through.
2. Please ensure that you are there on time to avoid missing the appointment.
3. If you are running late or cannot make the appointment please contact our office immediately to advise 07 5446 5446.
4. Speak with the Property Management member at the property to discuss your needs. She has Application forms with her at all viewings.

After The Viewing

1. If you decide that you would like to apply then we require a FULLY completed Application per person. Applications will not be accepted unless all supporting documentation is supplied. Applications can be processed quickly, providing the phone numbers supplied are day time numbers.

2. We suggest applying for one property at a time.

3. We require a minimum of two (2) working days to process Applications before we can give you an answer.
4. As soon as your application is accepted or declined by the owner we will contact you to inform you of the outcome.

